Romancing the Grape

RELATIONSHIP SELLING FOR HOSPITALITY PROFESSIONALS

*Romancing the Grape should be in every tasting room!”

—Christina Frakes, St. Francis Winery __

Nowadays as the wine industry has
become so much more competitive,
relationship selling “on the
ground,” at the winery is more
important and more effective than
ever. A handbook of tips, exercises
and suggestions, this book will
enhance tasting room hospitality
staff communication skills so that
guests will never forget their visit
to your winery and won’t leave the
tasting room without purchasing
wine! The reader will learn all

about “relationship selling,” which OSpitaly p
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will come quite naturally once the " ere55|003|5

reader understands the fundamen-

tals. it’s all about the host or

hostess as a unique, personable,

enjoyable human being.

Read our 5-star book reviews
on the back.

LYNDA R PAULSON has received widespread recognition across the U.S. as a communication
skills and public speaking coach for decades. Her popular in-house and public Winery Hospi-
tality & Relationship Sales Training workshops are legendary throughout the wine world, as she
has worked with more than 600 wineries in California, Oregon, Washington, New York, and
Canada. Highly participatory, the workshops involve discovery of communication strengths,
and above all, developing relationship sales expertise. Find her sales and hospitality expertise
captured now in this new book, complete with exercises and advice direct from her workshops.
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Praise for ROMANCING THE GRAPE

Do visitors leave your winery with great memories AND bottles of your wine? How many recommend your tasting
room experience to their friends? How many join your wine club on-the-spot?
Romancing the Grape teaches hospitality staff to create unforgettable experiences for every one of your tasting room guests, while dramati-

cally improving your bottom line. Through skill-building exercises in each chapter, readers learn to engage in personal ways, and winery
hosts and hostesses learn to sell wine in a way that turns guests into lifetime customers. Read our 5-star reviews:

“| wrote this book because | could not find one book to specifically address rela-
tionship selling by the hospitality professional. Nothing! What is more important
than being good at what you do? GETTING BETTER! This book, no matter your

experience in wine educating and selling, will move you to your next level. You

ready for that?” Author, LYNDA R. PAULSON

Learn more ot SUCCESS STRATEGIES
SuccessStrategiesInc.com INCORPORATED




